
OVERVIEW:  
Although telemedicine services have been approved for 
payment by the Centers for Medicare and Medicaid Services 
(CMS) for many years, the COVID-19 pandemic has 
resulted in its dramatically expanded use. It is anticipated 
that the telemedicine boom will outlive the pandemic, and 
CMS has made many changes to telemedicine standards 
and regulations. Every acute hospital and critical access 
hospital offering telemedicine should ensure compliance.   
 
This webinar will cover the most problematic standards in 
the telemedicine interpretive guidelines. One of the most  
frequently-cited deficiency standards is the hospital’s failure 
to have the required sections in the contract for telemedicine 
services. The presenter will cover what provisions should be 
in the telemedicine contract and also review the CMS 
conditions of participation (CoP) and interpretive guidelines 
for all hospitals regarding their telemedicine standards. The 
regulations cover the credentialing and privileging process 
for physicians and practitioners providing telemedicine 
services.   
 
OBJECTIVES: 
• Discuss that there are both regulations and CMS 

interpretive guidelines that are now part of the hospital 
CoPs on telemedicine credentialing; 

• Recall that CMS includes a mechanism for all hospitals to 
use proxy credentialing with a Medicare-certified hospitals 
or other telemedicine entities; 

• Describe that the hospital must have a written agreement 
that specifies the responsibilities of the distant-site 
hospital to meet the required credentialing requirements; 
and  

• Recite that The Joint Commission has standards on 
telemedicine in the leadership chapter.  

 

MEET YOUR FACULTY:  
Darlene Evans is a healthcare quality leader with more than 25 
years of experience, specializing in clinical and regulatory 
operations management, accreditation readiness and 
response, staff training, and business development. She has a 
proven track record of helping clients identify opportunities for 
improvement to achieve sustainable, long-term results. She 
has also helped lead organizations through operational 
effectiveness, infrastructure, staffing and productivity, fiscal 
stewardship, leadership development, and care delivery. 
 
 

 

 

  

  

 CMS Hospital CoPs & TJC Telemedicine Standards:  
Telemedicine Credentialing and Privileging 

  
DATE & TIME: 
Thursday, April 20, 2023 
9:00 a.m. – 11:00 a.m. CT 
 
WHO SHOULD PARTICIPATE: 
CMOs, CNOs, compliance officers, 
emergency department personnel, joint 
commission coordinators, medical 
records staff, quality improvement 
personnel, risk managers, legal counsel, 
and anyone else interested in the topic 
 
CONTINUING EDUCATION: 
 

Nursing: Up to 2.0 contact hours will be 
awarded for this offering by the 
Louisiana Hospital Association for 
complete attendance and evaluation of 
the program. The Louisiana Hospital 
Association is approved by the 
Louisiana State Board of Nursing – CE 
Provider #39. 

Other Participants will receive, upon 
completion of this program and 
evaluation, a certificate documenting the 
completed continuing education/clock 
hours. 
 
REGISTRATION DEADLINE:  
Registrations are due into the LHA office 
one week prior to the webinar to ensure 
timely delivery of instructions and 
handout.  

VIRTUAL OFFERING: 
Access information will be provided to 
each registered participant in advance of 
the event. To prevent emails from going 
into your junk or spam folders, have your 
IT staff whitelist the email address 
marthur@lhaonline.org and any emails 
coming from LHAonline.org. 
 
LHA EDUCATION CALENDAR 
View Upcoming Event Listing   
 

mailto:marthur@lhaonline.org
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CMS Hospital CoPs & TJC Telemedicine Standards:  
Telemedicine Credentialing and Privileging 

 
 
REGISTER ONLINE:  https://lhaonline.org/Event.aspx?EventKey=M2349019  
 
DATE & TIME: 

• Thursday, April 20, 2023  Time: 9:00 a.m. – 11:00 a.m. CT 
   

PRICE:  
 Hospital Member: $125 (Per Person Rate) 

 
 Associate/Attorneys or Corporate Members: $175 (Per Person Rate)  

LHA dues must be up to date to qualify for the above-mentioned rate. 
 

 Non-Member Hospital: $250 (Per Person Rate) 

 
 
REGISTRATION:  
Registrations are accepted online only. VISA, Master Card, Discover, and American Express are 
accepted. Email confirmations will be sent to registrant upon completion of registration. Program 
material and access information are not meant to be shared with anyone other than registered 
participants. This is intellectual property of the speaker and as such, is intended only for those 
who registered and participated in the webinar/seminar. Sharing of this information with others 
within your organization will result in an additional registration fee. 
 
CANCELLATION POLICY:  
Individuals who cancel more than seven business days prior to a scheduled event will be 
charged a cancellation fee of $40 per person. Written notice of the cancellation must be emailed 
to marthur@lhaonline.org. No refunds will be issued for cancellations received within seven 
business days of the event or for no-shows.  
 
SUBSTITUTION POLICY:  
Registrants who are unable to participate in an LHA educational event are permitted, and 
encouraged, to have an eligible substitute; however, written notice of the substitution must be 
emailed to marthur@lhaonline.org at least seven business days in advance of the event. The 
substitution option is not available if written notification is received by the LHA less than seven 
business days prior to the scheduled program.  
 
ACCOMODATIONS:  
Please contact the LHA if you have a disability that may require special accommodations for this 
educational opportunity. The LHA is committed to ensuring full accessibility for all registrants. 
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